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411.660 Is SSA’s decision final? 

Subpart J—The Ticket to Work Program 
and Alternate Participants Under the 
Programs for Payments for Vocational 
Rehabilitation Services 

411.700 What is an alternate participant? 
411.705 Can an alternate participant become 

an EN? 
411.710 How will an alternate participant 

choose to participate as an EN in the 
Ticket to Work program? 

411.715 If an alternate participant becomes 
an EN, will beneficiaries for whom an 
employment plan was signed prior to im-
plementation be covered under the Tick-
et to Work program payment provisions? 

411.720 If an alternate participant chooses 
not to become an EN, can it continue to 
function under the programs for pay-
ments for VR services? 

411.725 If an alternate participant becomes 
an EN and it has signed employment 
plans, both as an alternate participant 
and an EN, how will SSA pay for services 
provided under each employment plan? 

411.730 What happens if an alternate partici-
pant signed an employment plan with a 
beneficiary before Ticket to Work pro-
gram implementation in the State and 
the required period of substantial gainful 
activity is not completed by January 1, 
2004? 

AUTHORITY: Secs. 702(a)(5) and 1148 of the 
Social Security Act (42 U.S.C. 902(a)(5) and 
1320b–19); sec. 101(b)–(e), Public Law 106–170, 
113 Stat. 1860, 1873 (42 U.S.C. 1320b–19 note). 

SOURCE: 66 FR 67420, Dec. 28, 2001, unless 
otherwise noted. 

Subpart A—Introduction 

§ 411.100 Scope. 
The regulations in this part 411 re-

late to the provisions of section 1148 of 
the Social Security Act which estab-
lishes the Ticket to Work and Self-Suf-
ficiency Program (hereafter referred to 
as the ‘‘Ticket to Work program’’). The 
regulations in this part are divided 
into ten subparts: 

(a) Subpart A explains the scope of 
this part, explains the purpose and 
manner of implementation of the Tick-
et to Work program, and provides defi-
nitions of terms used in this part. 

(b) Subpart B contains provisions re-
lating to the ticket under the Ticket to 
Work program. 

(c) Subpart C contains provisions re-
lating to the suspension of continuing 

disability reviews for disabled bene-
ficiaries who are considered to be using 
a ticket. 

(d) Subpart D contains provisions re-
lating to the use of one or more pro-
gram managers to assist us in the ad-
ministration of the Ticket to Work 
program. 

(e) Subpart E contains provisions re-
lating to employment networks in the 
Ticket to Work program. 

(f) Subpart F contains provisions re-
lating to State vocational rehabilita-
tion agencies’ participation in the 
Ticket to Work program. 

(g) Subpart G contains provisions re-
lating to individual work plans in the 
Ticket to Work program. 

(h) Subpart H contains provisions es-
tablishing employment network pay-
ment systems. 

(i) Subpart I contains provisions that 
establish a procedure for resolving dis-
putes under the Ticket to Work pro-
gram. 

(j) Subpart J contains provisions ex-
plaining how the implementation of 
the Ticket to Work program affects al-
ternate participants under the pro-
grams for payments for vocational re-
habilitation services under subpart V 
of part 404 and subpart V of part 416 of 
this chapter. 

§ 411.105 What is the purpose of the 
Ticket to Work program? 

The purpose of the Ticket to Work 
program is to expand the universe of 
service providers available to individ-
uals who are entitled to Social Secu-
rity benefits based on disability or eli-
gible for Supplemental Security In-
come (SSI) benefits based on disability 
or blindness in obtaining the services 
necessary to find, enter and retain em-
ployment. Expanded employment op-
portunities for these individuals also 
will increase the likelihood that these 
individuals will reduce their depend-
ency on Social Security and SSI cash 
benefits. 

§ 411.115 Definitions of terms used in 
this part. 

As used in this part: 
(a) The Act means the Social Security 

Act, as amended. 
(b) Commissioner means the Commis-

sioner of Social Security. 
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